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PRECAUTIONS 


¢ This disc contains software for the PlayStation@3 system. Never use this disc on any other system, as it could damage it. ¢ This disc conforms 
to PlayStatione@3 specifications for the PAL market only. It cannot be used on other specification versions of PlayStation@3. * Read the 
PlayStation@3 system Instruction Manual carefully to ensure correct usage, * When inserting this disc in the PlayStation@3 system always place 
it with the required playback side facing down. * When handling the disc, do not touch the surface. Hold it by the edge. ¢ Keep the disc clean 
and free of scratches. Should the surface become dirty, wipe it gently with a soft dry cloth. * Do not leave the disc near heat sources or in direct 
sunlight or excessive moisture. * Do not use an irregularly shaped disc, a cracked or warped disc, or one that has been repaired with adhesives, 
as it could lead to malfunction. 


HEALTH WARNING 


Always play in a well lit environment. Take regular breaks, 15 minutes every hour. Discontinue playing if you experience dizziness, nausea, 
fatigue or have a headache. Some individuals are sensitive to flashing or flickering lights or geometric shapes and patterns, may have an 
undetected epileptic condition and may experience epileptic seizures when watching television or playing videogames, Consult your doctor 
before playing videogames if you have an epileptic condition and immediately should you experience any of the following symptoms whilst 
playing: altered vision, muscle twitching, other involuntary movement, loss of awareness, confusion and/or convulsions. 


PIRACY 


The unauthorised reproduction of all or any game part of this praduct and the unauthorised use of registered trademarks are likely to constitute 
a criminal offence. Piracy harms consumers as well as legitimate developers, publishers and retailers. If you suspect this game product is an 
unauthorised copy, or have any other information about pirate product, please call your local Customer Service number given at the back of 
this manual. 


PAN EUROPEAN GAMES INFORMATION (PEGI) AGE RATING SYSTEM 
The PEGI age rating system protects minors from games unsuitable for their particular age group. PLEASE NOTE it is not a guide to gaming 
difficulty. For further information visit www.pegi.info. 


Comprising three parts, PEGI allows parents and those purchasing games for children to make an informed choice appropriate to the age of the 
intended player. The first part is an age rating: 


Bi] Th 12 


The second part of the rating may consist of one or more descriptors indicating the type of content in the game. Depending on the game, there 
may be a number of such descriptors. The age rating of the game reflects the intensity of this content. The descriptors are: 


The third part is a label indicating the game can be played online. This label may be used only by online game providers who have committed 
to uphold standards which include the protection of minors in online gameplay:- 

For further information visit 

www.pegionline.eu 


See back page of this manual for Customer Service Numbers. 








SYSTEM SOFTWARE UPDATES 


For details about how to perform System Software updates for the PlayStatione3 system, visit QD) 
eu.playstation.com or refer to the PS3™ system's Quick Reference document. 


PARENTAL CONTROL 


This product has a preset Parental Control Level based on its content. You can set the Parental Control Level on the PlayStation®3 system to 
restrict the playback of a product with a Parental Control Level that is higher than the level set on the PS3™ system. For more information, 
please refer to the PS3™ system Instruction Manual. 


This product is classified according to the PEGI rating system. The PEGI rating marks and content descriptors are displayed on the product 
package (except where, by law, another rating system applies). The relationship between the PEGI rating system and the Parental Control 
Level is as follows: 


PARENTAL CONTROL LEVEL PEGI RATING AGE GROUP 


In rare cases, the Parental Control Level of this product may be higher than the age rating which applies in your country, because of differences 
in the age rating systems in the various countries in which this product is sold, You may need to reset the Parental Control Level on your PS3™ 
system to enable play. 


GRIEF REPORTING 


If you experience any unacceptable, inappropriate or unlawful behaviour while playing online, please contact us at http://ps3reporting.com 
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FOR HOME USE ONLY: This software Is licensed for play on authorised PlayStatione3 systems only, All unauthorised access, use or transfer of the product or its underlying copyright and 
trademark works is prohibited. See eu.playstation.com/terms for full usage rights. Library programs ©1997-2010 Sony Computer Entertainment Inc. exclusively licensed to Sony Computer 
Entertainment Europe (SCEE). RESALE AND RENTAL ARE PROHIBITED UNLESS EXPRESSLY AUTHORISED BY SCEE. Licensed for sale only in Europe, the Middle East, Africa, India and Oceania, 


“a”, “PlayStation”, “PS3”, “AOXD", “SIXAXIS" and “@" are trademarks or registered trademarks of Sony Computer Entertainment Inc. “Js” =3" is a trademark of the same 
company, “®" is a registered trademark of Sony Corporation. "Blu-ray Disc” and “BD" are trademarks, Heavy Aain™ ©2010 Sony Computer Entertainment Europe. Published by 
Sony Computer Entertainment Europe. Developed by Quantic Dream. Heavy Rain is a trademark of Quantic Dream, Made in Austria, All rights reserved, 
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For Help & Support please visit: playstation.com or refer to the telephone list below. 








Australia 1300 365 911 
Calls charged at local rate 

Osterreich 0820 44 45 40 
0,116 Euro/Minute 

Belgique/Belgié/Belgien 011 516 406 


Tarif appel local/Lokale kosten 





Ceska republika 222 864 111 
Po — Pa 9:00 — 17:00 Sony Czech. Tarifovano dle platneych telefonnich sazeb. 
Pro daléi informace a piipadnau dalsi pomoc kontaktujte prosim 
www.playstation.sony.cz nebo volejte telefonni islo +420 222 864 111 


283 871 637 
Po — Pa 10:00 — 18:00 Help Line 
Tarifovano dle platneych telefonnich sazeb 

















Danmark 70 12 70 13 
support@dk, playstation.com Man—fredag 18-21; Lor—sondag 18-21 
Suomi 0600 411 911 
0.79 Euro/min + pvm fi-hotline@nordiskfilm.com 

maanantai — perjantai 15-21 

France 0820 31 32 33 
prix d'un appel local — ouvert du lundi au samedi 

Deutschland 01805 766 977 
0,12 Euro/minute 

EAAGSa 00 32 106 782 000 
E@vixt\ Xpaagn 

lreland 0818 365065 


All calls charged at national rate 


199 116 266 
Lun/Ven 8:00 — 18:30 e Sab 8:00 — 13:00; 
11,88 centesimi di euro + IVA al minuto Festivi: 4,75 centesimi di euro + IVA al 
minuto Telefoni cellulari secando il piano tariffario prescelto 


23 436300 


Local rate 


0495 574 817 


Interlokale kosten 


09 415 2447 


National Rate 


0900 97669 


Before you call this number, please seek the permission of the person 
responsible for paying the bill. Call cost $1.50 (+ GST) per minute 


8155 09 70 
0.55 NOK i startaygift og deretter 0.39 NOK pr. Minutt 
support@no.playstation.com Man—fredag 15-21; Lor-sandag 12-15 


Italia 





Malta 





Nederland 





New Zealand 





Norge 











Portugal 707 23 23 10 
Servico de Atendimento ao Consumidor/Servigo Técnico 

Espana 902 102 102 
Tarifa nacional 

Poccua +7 (499) 238 36 32 
Sverige 08 587 822 25 


support@se, playstation.com Man-Fre 15-21, Lor-séndag 12-15 


Suisse/Schweiz/Svizzera 0848 84 00 85 


Tarif appel national/Nationaler Tarif/Tariffa Nazionale 


UK 08705 99 88 77 


National rate. Calls may be recorded for training purposes 








If-your local telephone number is not shown, please visit playstation.com for contact details. 


Where you see either symbol on any of our electrical products, batteries or packaging, it indicates that the relevant electrical product or battery should 
| not be disposed of as general household waste in Europe. To ensure the correct waste treatment of the product and battery, please dispose of them in 

accordance with any applicable local laws or requirements for disposal of electrical equipment/batteries. In so doing, you will help to conserve natural 
| resources and improve standards of environmental protection in treatment and disposal of electrical waste. 


a this symbol may be used on batteries in combination with additional chemical symbols. The chemical symbols for mercury (Hg) or lead (Pb) will appear if 
the battery contains more than 0,0005% mercury or more than 0.004% lead. 
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¢ Download exclusive games and content from PlayStation-Store 
e Play your part in great communities like LittleBigPlanet™, Killzonec2, 
Buzz!™, SingStar. and PlayStation-Home 
e Chat to friends and family and surf the web on your own TV 
e — me on the latest games, movies and accessories with asin“ newsletters 
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